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Ticketsfermails/chats are being answeredfresclved on time
fg = ’ﬁf@ Enart g Ay GH;AJ,‘-"S“ /"1&?{ .fgu!_'-m de rﬁsm.@fw-emﬁm v ,54
Gimmeey Mdner. MAve sAeceoraee e Oue Cudromess  Srwas Aol

Customers ane given the right and complete infarmation/resolution
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How dio you rate the call quality of our associates on a scale of 1-10 {1 being the lowest and 10
being the highest]
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Reportis sent (o you isfare informative enouwgh and you receive the reports timely
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Changeasiimprovemsants you'd like us to make in any procedure we follow an your campaign
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How do you rate our service on a scale of 1-10 (1 being the towesst and 10 being tha highest) and
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