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Overview

GodCustomer s a fast growing remote e-services commpany, providing high quality -value
added Contact Center Services from our state of art 100 seated contact center based
in India, at Jaipur.

at GodZustomer, we realize that at the center of every business is the custormer, & true India based
outsourcing cormpany;) we firmnly believe that service delivery is more chtical than custorner acquisition,
We are capable and our technology is par excellence,

Cour key differentiators are our tearms of professionals, a proven process transitioning rmethodology and faalities
that beat world standards.,

We cormplernent our strong global onentation with a thorough understanding of the Indian operating environrment,

Our Value System

We have the people who treat your | . add value to custormers’ businesses
custorners the old-fashioned way..
with courtesy, friendliness and intelli- | * kKeep cormnrnitrnents and rmeet deadlines at any cost,
gence, _ _
» Exceed custormmer expectations on all key performance metncs,
We allow your custorners, or potential » We are committed to maintaining a work environment that encourages
custormners, to contack us in any manner innovation, growth and fun,

and at any time that they choose,
» Wife will remain prudent and be responsible for our performance.
With, GodCustomer your customers

have unlimitsd acsess to your products = e wish to build the ultinmate hurman organization, with a sense of loyalty

e and high integnty

"Relax...
...let us take the stress out of your ...Business"
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Affordable, Flexible CRM Expertise

The bigger the company, the greater the consequences will be when deciding to re-
engineer a business around its customers. Every functional group, every geographi-
cal site, and every system owner will be affected

GodCustomer spedalizes in enabling CRM through a combination of people, process and technology in
order to maximize the results of your customer contacts and unlods your customer potential.

e deliver world-class contack center service solutions across all e-Media, at every stage of the
custorner life cyde, utilizing a comprehensive CRM systern to deliver a unified custormer record.

Acting as a central coordinating point for nearly all customer activities, the God Customer CRM-enabled contact center
integrates all forms of customer communication, whether it 15 voice, fax, white mail, e-mail, web chat/collaboration, or
self-service, and allows the GodCustomer,

GodCustomer enables you lo:
Customer Service Professional :
Customer Service Professional (C3P) to

interact with the custormer using the « Higher Customer Satisfaction and retention oppartunity
custormer's mediurm of choice - :

« Maxirnize up selling and cross-selling opportunities

» Focus on vour core business activities, knowing that your custormers are
receiving high-guality service frorn vour trusted custorner service
partner.

storing all pertinent informmation in a
custorner database to retain client
information and allowing mare person- . = Increase revenue growth from increases in customer conversion,
alized contacts while providing data-

mining oppaortunities for new marketing *» Resolve customer issues effectively and efficiertly online, minimizing
prograrms. :  customer frustration.

» Decrease Custormer Support Costs

AFFORAEILITY...
---FLEXIEILITY
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The GodCustomer Difference

Godcustomer Customer Support Executives (CSEs) are spedally trained in all facets
of wvour arganization, including your products, procedures and services,

Cour C5Es can introduce your custorners to new possibilities and propose alternative options as an
effective rmeans of driving incremental revenues from vour current custorner base

e work with your organization to eliminate custorner frustration and dissatisfackion, Itis a proven fact that
happy customers - are repeat customers. Ensuring customer satisfaction 15 a key component in creating
happy customers.

flso our outsourced cormmunication solutions enable your organization to focus on your core business ackivities,
knowing that your customers are receiving high-guality service from vour trusted customer service partner

Our Rey Purpose: » Integrating operations platforms, with the ability for waorl
. Providing custormers with a dependable method of inter-flow between outsourced custormmer contact centers,
contact, through the channel of their chaoice, and a |  other third party vendors and internal centers as necessary,
boulewvard to hawve their guestions answered in a
professional manner, : = Supporting multiple commmunications channels (Telephony,
IVR, Chat, Email, Facsirmile, etc.) as necessary or desired,
= Impraving brand image by providing service profes- | Providing customer relation processes that are both
sionals who have access to accurate, up-to-date © Proactive and reactive to customer demands.
inforrnation and can assist custorners with tirmely issue
resalution. : = Providing a centralized database and offering customers an
: gasily accessible point of contact  through the e-rmedia
- Capturing customer service information regarding :  communication channel of their choice,
areas of service issues and custorner needs to be
analyzed for adaptation into market opportunities. » Offering  flexibility to accommodate dyvnamic shifts in

worlload and associated staffing requirements.

MAKE THE ...
..-CUSTOMER SMILE







