Taking Service

Qrdd er takjm@-ﬁ_ﬂm become a huge industry in the last decade or =o. Mearly
every time you order a product that you saw advertized on television, you
reach an D[ﬁﬁ;&ﬁ_ﬂﬁet..ﬁﬁﬁr@qu call the tall-free number.

latest telephony technology
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viriually sell

The advantages of thiz process are
obvious. Infomercialz reach a vast audi-

ence within a szhort period of time, at the

end of which the calls start pouring in.

The ddvantages of this process adre ohwvious.
Infomercialz reach a wast audience within a shor
period of time, at the end of which the callz stan
pouring in. When vour infomercial airz or a customer
vizitz vour website and wants to purchase vour product,
making & phone call iz often the custom et's first choice
for contacting vou. It allovws the customer to zpeak to a
live perzon and to ask questions. Thiz can he
ezpecially impodant if vour product is complicated ar
the customer wantz information or clarification about
the product.

mome productz naturally lend themselves to added
featurez =zuch asz carrying cases and attachments.
Uzing call center order taking and an interaction with a
live operator provides the ideal oppodunity for an
upzell on the original product. Yendorzs often make
asubstantially more profit on added tems and zervices
than they do on the original product.

U=ze order taking szervices to

Mmaximize YOuUur resources. F-—-L
Keeping pace with the latest %_
telephony technology and the ¢ L=
expanding needs of our '
clientz, GodZustomer "Order ;
Taking Servicesz' offer a wide range of additional option sz
that can make a zeriouz difference to vour bhottom line.

For example, going kevond taking messages about

customer concerns can mean & higher percentage of
cuzstomer retention.

GodCustomer's Order Taking Services are among the
most popular added options for many businezzes. We
allowthe company to virtually "sell" every hour of every
day. Order taking zervicesz can include accezsz to vour
wehsite or limited accesz to vour databasze. It can also
he accomplished using paper or anline order form = that
can be faxed or tranzmitted to yvour in-houze custom er
zervice perzonnel for entry in the morning.
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virtually sell

While zaving a customer iz often the most valuable function an answering service can provide, adding a new
cuztomer or adding zervices to an exizgting customer's account can alzo mean a direct impact on your revenue.
The most critical factor in the zuccesz ofthiz type ofrelationzhip with vour phone zervice iz howwell our operators
are trained on vour procedures and how effectively they can reprezent vou to vour customerz. Training iz the key.

God Customer 'Order Taking Service' a service that offers order taking while, at the same time, works with you
to insure that our operators are az knowledgeable as yvour own about yvour expectations for each call. If you offer
a zervice with added features, we try to operatorz must be keep az up to date az vour in-houze staff. If vou zell
products, the operatorz must know about new or improved productz as zoon as they are ready to bhe zold.
GodCustomer zervice offers vou the opportunity to monitor callz received on vour lines.

1'h\"'er':.r few manufacturing companies can afford to maintain the extensive call center staff
neceszzaty to handle the volume of callz that these sales efforts generate. That's why most of
them outzource the order taking proceszs to huge call centers whose operators are trained to
handle callz for zeveral different companiesz. When an infomercial iz airing, the operatorz are
directed to expect a greater number of callz for that product and may be dedicated zolely to
that product for a zpecified period oftime .

GodCustomer has developed streamlined order methods and procedures, equipped with the
latest telephony technology, bhoth of which allow them to handle high wolumes while
maintaining the personal touch. With our advanced capahilities, we're able to handle calls
from infomercialz, callz for webszites 247, and callz for major catalogs, direct mail, radio ads,
and zearch engine marketing .

Whether vou need operators to handle a huge volume of calls for a short amount of time or call center support
twenty-four hours a day, zeven davs a week, vou can reduce vour order taking costz by working with God Customer
with the expertize and technology vou need. Operatorz can be trained on the detailz of vour zpecific product and
will azk the gquestionz and obtain the information vou require. Order takerz can even upzell added productz or
zervicez if vou zo desire.

latest telephony technology
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The advantages to the customer are obvious. The cuztomer data and to have a third party alzo confirm

customer getz to have guestions answered and the the sale iz much more likely when the customer is
assurance that the product will do what the ad says it talking to live operators. When an incorrect credit card
will. The advantages to the seller are even moare number is repeated by an automated woice, for
example, the customer may just hang up rather than
try to enter it again. t's a proven fact that it is much

more difficult to hang up on & person than on a

impreszive. By using our order taking szervices, the
zeller hasz the option of creating up =zelling opportuni-
tiez. Upzelling iz & major methodology used by many
businesses. machin el

The vendor iz able to take advantage of the customer's Using & call center to supplement your in-hause staff
ar even as your only order taking strategy can have a

gignificant impact on wour bhottom line. When wour

degire for the whole package, zo to speak. Operators

are often told that the offer for added product parts or
servicez iz awvailable at the “incredible price" anly infomercial airz or a customer vizitz vour webszite and

during this call. Limited time offers are one way to get wants to purchase your product, making a phane call

the customerto buy more. iz often the customer's first choice for contacting wou.
It allows the customer to zpeak to alive perzon and to

Go4Customer Live order taking services have one azk gquestionz. Thiz can be ezpecially important if wour
maore setious advantage over automated order product iz complicated or the customer wanis

systems. The oppartunity to confirm data and to have inform ation or clarification about the product.

TOLL FREE NUMBERS
Uus @ +1-888-795-2770
UK : +44-800-845-63135

India : +91=141-234=-8144

For more Details Please Contact :

Cyber Futuristics India Private Limited
D-61, Shiv Heera Path, C-Scheme, Jaipur-302001
Ph: 91-141-2366498/2368166/2363604, Fax:91-141-2363604
E-mail:anuj@cyfuture.com



